
 

 

AGENDA 

 

Meeting of the 
Scotts Valley Senior Center Board 

In-Person Meeting 
Date:  May 13, 2025 

Time:  1:00 PM  
CONTACT INFORMATION MEETING LOCATION POSTING 
Recreation Division 
361 Kings Village Road 
Scotts Valley, CA 95066 
(831) 438-3251 

Scotts Valley Senior Center 
370 Kings Village Road 
Scotts Valley, CA 95066 

Agenda posted on 05-09-25 at 
City Hall, SV Senior Center, SV 
Public Works Building, and on the 
Internet at:  www.scottsvalley.gov  

BOARD MEMBERS CITY STAFF MEMBERS 
George Milder, Chair 
VACANT, Vice Chair 
Ferd Bergholz, Board Member 
Anna Pissanetzky, Board Member  
Margaret Schraft, Board Member 
VACANT, Board Member 
VACANT, Board Member 

Allison Pfefferkorn, Recreation Division 
Manager 
Darshana Croskrey, Senior Center 
Coordinator  
Brian Youmans, Administrative Assistant 
  

 
MEETING NOTICE AND AGENDA PACKET MATERIALS 
Notice regarding Senior Center Meetings: 
The Senior Center Board meets regularly on the 1st Tuesday of each month at 1:00 PM at the 
Senior Center located at 370 Kings Village Road, Scotts Valley, CA 95066. 
 
Agenda and Agenda Packet Materials: 
The Senior Center Board agenda packet is published at least 72 hours in advance of the 
regular meeting and is available for review at the Recreation Division office at 361 Kings Village 
Road, Scotts Valley, CA. The agenda packet is also available for viewing on the City’s website 
at www.scottsvalley.gov.  
Call to Order 

Roll Call 

Staff Updates 

 1. Staff Update - RDM Pfefferkorn 

Public Comment Time: 
This portion of the agenda is reserved for discussion by the public of items which are 
NOT agendized. No action may be taken by the Board except to refer the matter to 
staff and/or place it on a future agenda. It is in the best interest of the person speaking 
to the Board to be concise and to the point. All speakers are requested to sign their 
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Senior Center Board Meeting Agenda  Page 2 
Date:  May 13, 2025 
 

 

name at the podium so their name may be accurately recorded in the minutes of the 
meeting. A time limit of three minutes per individual will be allowed. 

Consent Agenda 
(Any person wishing to speak on the consent agenda may do so by raising their hand 
as the item is called out by the chairperson.) 

 1. 01-14-25 Board Minutes 

Additions/Deletions to Regular Agenda 

Regular Agenda 
(Any person wishing to speak on the regular agenda may do so by raising their hand 
as the item is called out by the chairperson.) 

 1. Re-Election of Officer 

 2. FY 25/26 Senior Center Budget Review 

 3. Senior Center Donation List 

 4. Membership Renewals 

Adjournment 

  

ADA NOTICE 
The City of Scotts Valley does not discriminate against persons with disabilities. The 
City Council Chambers is an accessible facility. If you wish to attend a City Council 
meeting and require assistance such as sign language, a translator, or other special 
assistance or devices in order to attend and participate at the meeting, please call the 
City Clerk's office at (831) 440-5600 five to seven days in advance of the meeting to 
make arrangements for assistance. If you require the agenda of a City Council meeting 
be available in an alternative format consistent with a specific disability, please call the 
City Clerk’s Office. The California State Relay Service (TTY/VCO/HCO to Voice: 
English 1-800-735-2929, Spanish 1-800-855-3000; or, Voice to TTY/VCO/HCO: English 
1-800-735-2922, Spanish 1-800-855-3000), provides Telecommunications Devices for 
the Deaf and Disabled and will provide a link between the TDD caller and users of 
telephone equipment. 
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Staff Update: Senior Center Board Meeting, May 13th, 2025

Recreation Division Manager Pfefferkorn

CBDG Grants- The Program Income grant (kitchen remodel, sound panels, landscaping): Staff have 
been asked to provide more in-depth plans to get complete approval. 

The state process that was in place when the city started the application for the CDBG funding has 
changed and there are now new requirements. Staff are working to get all the new documents the 
state is requesting.

The CDBG programing grant, which would allow the center to hire a receptionist, has been declined 
due to an issue with one of the documents submitted. Staff are working with the state to show that 
all the documents that were submitted were accurate. At this point we are told we will not be 
considered for this grant.

New Recreation Management Software- The Division will be using a new Recreation Management 
software beginning Jan 2026. Over the next several months the staff will be working on configuring 
the new software and hosting training on how to use the software. This new software will be much 
more user friendly and have many capabilities that will improve the User experience. More details 
to come on the specific upgrades that will benefit the Senior Center.

Facility-

• Heater: The heaters were fixed and should be operating normally.
• Kitchen- Staff are still working through the steps needed to get the kitchen up to standard. 

Two members have agreed to get Food Managers certified. 

Senior Center revenue report as of April 30, 2025

Description Month Revenue Ending Balance Month Revenue Ending Balance
BOUTIQUE SALES $ 481.75 $ 4,754.36 $ 525.50 $5,279.86
MEMBERSHIP FEES $ 1,171.81 $ 9,026.24 $ 394.55 $9,420.79
CONTRIBUTIONS FROM NON-GVMT $ 0.00 $0.00 $0.00 $0.00
CITY CONTRIBUTIONS/DONATIONS $0 $ 200.83 $ 0.00 $200.83
CLASSES $ 1,192.00 $ 2,012.00 $ 960.00 $2,972.00
SR CENTER ACTIVITIES $ 842.00 $ 7,335.10 $ 449.00 $7,784.10
FACILITY/BUILDING RENTAL $ 1,550.50 $ 5,378.25 $ 1,436.00 $6,814.25

Description Month Revenue Ending Balance Month Revenue Ending Balance
BOUTIQUE SALES $ 713.55 $5,993.41 $ 1,190.31 $6,969.72
MEMBERSHIP FEES $ 459.72 $9,880.51 $ 240.88 $10,121.39
CONTRIBUTIONS FROM NON-GVMT $ 100.00 $100.00 $ 445.00 $100.00
CITY CONTRIBUTIONS/DONATIONS $ 0.00 $200.83 $ 455.00 $655.83
CLASSES $ 840.00 $3,812.00 $ 560.00 $4,372.00
SR CENTER ACTIVITIES $ 1,244.00 $9,028.10 $ 1,662.00 $10,529.10
FACILITY/BUILDING RENTAL $ 1,310.00 $8,124.25 $ 0.00 $8,124.25

Jan-25 Feb-25

Mar-25 Apr-25
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Senior Center Coordinator Croskrey 
Activities & Program Updates 

• Line Dance with Wendy O’Meara was started and found to be a popular activity.
• Spring Bocce season officially commenced.
• We held the 2025 Annual General Board Meeting, welcoming our new Chairman of the Board, 
George Milder (RTM). Allison Peppercorn shared Scotts Valley’s progress in 2024, using data from 
newly implemented systems. To help with current needs at the center and help keep the 
coordinator to her hours, Darshana outlined volunteer opportunities.
• Crafternoon Delight sessions with Anna Pissanetzky commenced with the Board Member, Anna 
Pissanetzky, as its helm.
• The first of future monthly gatherings took place. The Welcome with Nancy Lentz is a warm 
introduction for new members to our center.
• The center is now offering a new and second book club in addition to The Book Worms! Led by 
Marty Carlson, The Action & Adventure Book Club got off to a great start with four members. 

Special Presentations/Events:
• HICAP Medicare Overview hosted by Executive Director, Bill Proulx was informative and 
contained the most recent changes – high praise given by attendees..
Partnership with the Alzheimer’s Foundation for a 9-part series launched in February. Both the 
February and April sessions have been very well received thus far.
• The Band Night contract has been renewed and is now expanded to include participants ages 12 
and up for intergenerational engagement.
• In honor of April’s Autism Awareness Month, the center featured a talk by John Flint on May 1st; 
again, this a heartfelt time with great discussion taking place.
Fall Prevention presentation provided by the SV Fire Department takes place May 9th.
• The 4B Sale Fundraiser will be held on May 10th.
• The Meditation & Mandalas Workshop will take place on May 19th.

Membership News
• Continued collaboration with the Recreation Department on membership renewals.
• New cash handling protocols established and implemented for both the Center and the Boutique.
• Newsletter now condensed from 12 pages to 8 pages to streamline communication.

Board Updates
• Celebrated the birthdays of George Milder and Margaret Schraft – our birthday twins!
• We said final heartfelt goodbyes to beloved board members: Harvey Bustichi and Tom Steinhaus.

Technology Team Update
• Our Tech Team Superheroes continue to be instrumental in creating presentations, one-on-one 
technology support to seniors, capturing innovative ways to simplify tech adoption for older adults. 
In addition, they remain a solid support system for the coordinator.

Upcoming Events
• Membership Drive is scheduled for Friday, June 6, 2025, at 2pm - all hands-on deck!
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Senior Center Board Meeting Minutes 
Date: J a n u a r y  1 4 ,  2025

Page 1

MINUTES
Meeting of the

Senior Center Board Meeting
Date: January 14, 2025

Time: 1:00 PM

CONTACT INFORMATION MEETING LOCATION POSTING
Recreation Division 361 
Kings Village Road
Scotts Valley, CA 95066
(831) 438-3251

Scotts Valley Senior Center
370 Kings Village rd. 
Scotts Valley, CA 95066

The agenda was posted on 01-10-
2025 at City Hall, SV Senior 
Center, SV Public Works Building, 
and on the Internet
at www.scottsvalley.gov.

The meeting was called to order at 1:00 PM.

1. Staff Updates - RDM Pfefferkorn

RDM Pfefferkorn presented updates of Recreation’s events and programs, including the 
updated fee schedule, a maintenance update of the senior center, and a report of revenue 
and expenses for the Senior Center. 

2. Staff Updates – SCC Croskrey

SCC Croskrey presented updates of the center’s events and programs, including a new 
reorganization project for the Senior Center.

Cynthia Dzendzel, a Senior Center Member and avid bocce player, presented a letter 
that requests the city to prioritize the construction of roofing for the Skypark bocce 
courts, as well as a list of improvements for volunteer projects throughout the city. 

Public Comment Time

Call to Order - 1:00 pm

Roll Call
CITY STAFF MEMBERS PRESENT:
Allison Pfefferkorn, Recreation Division 
Manager
Darshana Croskrey, Senior Center 
Coordinator 
Brian Youmans, Administrative Assistant

COMMISSIONERS PRESENT:
Margaret Schraft, Chair
Nancy Diaz, Vice Chair
Ferd Bergholz, Board Member
Demetrios Mavrikis, Board Member
Anna Pissanetzky, Board Member 
George Milder, Board Member
Lisa Bustichi, Board Member

Staff Updates
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Senior Center Board Meeting Minutes 
Date: J a n u a r y  1 4 ,  2025

Page 2

1. Approve Senior Center Board Meeting Minutes 11-12-24. 

2. Yearly Meeting Calendar

M/S: Schraft/Mavrikis
To approve the Consent Agenda with no alterations. Carried 7/0/0 (AYES: Schraft, 
Diaz, Bustichi, Bergholz, Milder, Mavrikis, Pissanetzky; NOES: None; ABSENT: None)

None.

1. Election of Officers
RDM Pfefferkorn presented the background of information of the Senior Center Board’s 
bylaws that state a Chair and Vice Chair will be elected amongst the board members and 
serve a term of one year.

M/S: Schraft/Pissanetzky
To nominate Board Member Milder as Chairperson
Carried 7/0/0 (AYES: Schraft, Diaz, Bustichi, Bergholz, Milder, Mavrikis, 
Pissanetzky; NOES: None; ABSENT: None)

M/S: Diaz/Pissanetzky
To nominate Vice Chair Diaz as Vice-Chairperson
Carried 7/0/0 (AYES: Schraft, Diaz, Bustichi, Bergholz, Milder, Mavrikis, 
Pissanetzky; NOES: None; ABSENT: None)

2. 2024 Recap
RDM Pfefferkorn presented a staff report of all the accomplishments the Senior Center 
has completed in 2024, including the activities and events that were offered, the facility 
improvements within the center, and the software implementation to best serve members.
Board members asked clarifying questions that staff answered, as well as gave opinions 
of events and activities that they enjoyed in 2024. Board members then gave suggestions 
on how to attract new members in 2025.

Public Comment:
• Cynthia Dzendzel suggested that a roof to the bocce courts would attract new 

members in 2025.

The meeting adjourned at 2:03 PM.

Consent Agenda

Additions/Deletions to Regular Agenda

Regular Agenda

Adjournment
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AGENDA ITEM 1. 
DATE: 5/13/2025 

City of Scotts Valley 
SENIOR CENTER BOARD STAFF REPORT 

 
 
DATE: 5/13/2025 

TO: Honorable Mayor and City Council 

FROM: Allison Pfefferkorn, Recreation Division Manager 

APPROVED: Mali LaGoe, City Manager 

SUBJECT: Re-Election of Officer 
 
SUMMARY OF ISSUE 

At the January 2025 board meeting, an election of officers was held. Board member Diaz was 
nominated to serve as Vice Chair.  
 
Since then, board member Diaz has submitted her resignation from the board.  
 
As a result, the Vice Chair position remains vacant, and it is necessary for the board to 
proceed with the nomination and election of a new Vice Chair.  
 
FISCAL IMPACT 

None.  
 
STAFF RECOMMENDATION 

Staff recommend the board nominate and elect a new Vice Chair to serve for the 2025 term. 
 
TABLE OF CONTENTS 

None 
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AGENDA ITEM 2. 
DATE: 5/13/2025 

City of Scotts Valley 
SENIOR CENTER BOARD STAFF REPORT 

 
 
DATE: 5/13/2025 

TO: Honorable Mayor and City Council 

FROM: Allison Pfefferkorn, Recreation Division Manager 

APPROVED: Mali LaGoe, City Manager 

SUBJECT: FY 25/26 Senior Center Budget Review 

 
SUMMARY OF ISSUE 

Staff will present the proposed fiscal year 2025–2026 budget, including the Senior Center’s 
budget, to the City Council in June. The proposed budget anticipates increased revenue 
across memberships, activities, and facility rentals, largely attributed to the Recreation fee 
adjustments that took effect in January 2025.  
 
Salary and benefits expenses are expected to increase, reflecting additional Recreation staff 
support for administrative tasks at the Senior Center.  
 
An increase in the “Other Services” category is also projected, due to the correction of certain 
services being coded to the correct department. Additionally, the building maintenance fund 
reflects a significant increase to address deferred facility maintenance.   
 
  
 
FISCAL IMPACT 

Although 2025/2026 will see an increase in revenue, the Senior Center will still be drawing a 
large portion from the general fund for its operations. 
 
STAFF RECOMMENDATION 

Staff recommend the board receive the information and ask any questions about the proposed 
fiscal year 2025/2026 Senior Center Budget. 
 
TABLE OF CONTENTS 

1. SC 25-26 budget report 
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SENIOR CENTER 
FINANCIAL 
DATA

Budget Budget
2017/2018 2018/2019 2019/2020 2020/2021 2021/2022 2022/2023 2023/2024 2024/2025 2025/2026

Revenues:
Boutique Sales 8,593  9,687  8,577 - 2,982  6,928  8,835  8,000  8,000 
Membership Fees 11,163  11,745  8,540  3,220  5,220  7,125  6,924  7,000  12,000 
Contributions 2,840  13,868  4,151  1,653  1,150  210  120  -    -   
Activities 30,231  30,214  23,377 - 4,043  11,325  17,448  10,000  15,000 
Rental 6,131  13,055  11,537  (620) 964  4,660  5,755  5,000  10,000 
Other Misc 10  38 - 1  1,451  1,101  -    -    -   

 58,968  78,607  56,182  4,254  15,810  31,349  39,082  30,000  45,000 

Expenses:
Sal. & Ben. 39,709  39,224  38,692  38,475  46,343  50,751  49,692  54,431  59,786 
Supplies 12,052  12,530  5,744  1,074  5,022  4,489  7,238  11,000  10,000 
Utilities 7,382  10,033  8,382  10,195  10,906  17,511  14,266  13,300  16,300 
Other Services 2,967  4,574  2,990  5,102  620  11,835  5,518  8,000  23,000 
Insurance 3,746  1,752 - 269  4,882  6,900  8,243  9,000  9,000 
Building Maint. 7,004  16,267  9,482  7,166  12,473  1,903  6,915  2,000  25,000 

 72,860  84,380  65,290  62,281  80,246  93,389  91,872  97,731  143,086 

Net Change (13,892) (5,773) (9,108) (58,027) (64,436) (62,040) (52,790) (67,731) (98,086)
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AGENDA ITEM 3. 
DATE: 5/13/2025 

City of Scotts Valley 
SENIOR CENTER BOARD STAFF REPORT 

 
 
DATE: 5/13/2025 

TO: Honorable Mayor and City Council 

FROM: Allison Pfefferkorn, Recreation Division Manager 

APPROVED: Mali LaGoe, City Manager 

SUBJECT: Senior Center Donation List 
 
SUMMARY OF ISSUE 

The Scotts Valley community is filled with generous individuals who want to help support the 
efforts at the Senior Center. In February 2024, the City Council adopted a city-wide donation 
policy of money, goods, or services. See attachment A.  
 
Since then, staff have received inquiries from potential donors asking how their contributions 
can best support the Senior Center. In response, staff are developing a clear and accessible 
donation list identifying items that would benefit the center.  
 
This donation list will be publicly available on the Recreation Division’s website under the 
"Donations" and "Senior Center" sections. It will allow donors to select specific items that 
directly contribute to the center's needs. A list will also be kept at the Senior Center reception 
desk. Items on the donation list should consist of things that are not typically covered by 
operational or maintenance budgets. 
 
It is important that all donations go through the proper process listed in the donation policy and 
receive prior approval before any purchases or plans are made. The City Manager shall 
determine if the donation has a purpose consistent with the City’s goals and objectives and is 
in the best interest of the City.  
 
Each donation must cover the full cost of the item selected.   
 
The following are items currently under consideration for the Senior Center donation list:  

• Wall Storage in Library   
• Stereo/Karaoke System   
• Patio furniture  

 
 
FISCAL IMPACT 

There is no fiscal impact in developing a donation list. Nor is there a fiscal impact of accepting 
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a donation from the approved list as per the donation policy: “The City shall not be obligated to 
retain, repair or replace any donated object that is damaged or destroyed for any reason, such 
as by vandalism, theft, the effects of weather or time, or in the case of live plants, if they die”. 
 
STAFF RECOMMENDATION 

Staff recommend the board discuss any additional needs that could benefit the senior center 
for consideration to add to the donation list.  
 
TABLE OF CONTENTS 

1. SV City Donation Policy 
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ADMINISTRATIVE MANUAL A.M. NO. 0013 PAGE 1 OF 3 

CITY OF SCOTTS VALLEY EFFECTIVE DATE: 
02-07-2024 

INDEX HEADING: 
Donation and Gift Policy 

 

ADMINISTRATIVE PROCEDURE 
 

The following is an official procedure and/or 
policy of the City of Scotts Valley, approved 
by either the City Manager and/or City 
Council, and shall remain in effect until 
rescinded or replaced in writing by another 
official policy. 

 
 

(X) NEW POLICY 
( ) NEW PROCEDURE 
(X ) UPDATES POLICY/PROCEDURE - 

UPDATED:  02-07-2024 
( ) R EPLACES AND RESCINDS 

PROCEDURE NUMBER 
 
 

TITLE: 
Donation and Gift Acceptance by the 
City 

 
 

I. PURPOSE: 
 

The purpose of this policy is to establish a 
formal process for acceptance and 
documentation of donations made to the 
City. This policy provides guidance when 
individuals, community groups, and 
businesses wish to make donations of 
money, goods or services to the City. 

 
II. POLICY: 

 
It is the policy of the City to provide a 
process for consideration of donations. 
Donations refer to certain tangible objects 
and cash donations for specific 
acquisitions or projects of the City. There 
are no implied benefits commensurate 
with the value of the donation and no 

naming rights associated with the 
donation. The City Council, at their sole 
discretion, may recognize a donor or 
donor’s honoree by resolution and/or a 
plaque at the location of the donation. 

 
III. IMPLEMENTATION OF POLICY 

 
1. Application. A donation application 

shall be submitted to the City 
Manager’s Office. The City Manager 
shall prescribe the form and 
necessary components of the 
application which may vary based on 
the particulars of the proposed 
donation. 

2. Review. The City Manager, or their 
designee, shall review the application 
and determine if it is complete and 
consistent with this Policy, including 
the acceptance criteria detailed below. 

3. Acceptance. If the donation is found to 
be in compliance with the policy, the 
City Manager may accept the donation 
or bring the application to the City 
Council at a regularly scheduled 
meeting for consideration of 
acceptance. 

4. Rejection. The City reserves the right 
to reject any offer of donation if it 
determined to be not in the best 
interest of the City as determined by 
the City Manager or City Council. 

 
IV. ACCEPTANCE CRITERIA 

 
The City Manager may maintain a current 
“wish list” for donations, including City- 
identified needs. The City Manager, or their 
designee, shall review the acceptability of any 
donation and determine if the benefits derived 
warrant acceptance. In that review, the City 
Manager shall determine if the donation has a 
purpose consistent with the City’s goals and 
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objectives and is in the best interest of the 
City. 

 
Donation Acceptance Limitations: 

1. Donations of construction services will 
not be accepted in excess of $1,000, 
the Public Works Prevailing Wage, 
unless Prevailing Wage regulations 
are followed. 

2. Donations intended for projects 
involving materials and construction, 
installation, or other labor and valued 
above $5,000 will be accepted in 
monetary form only and the City will 
oversee project bids and contractor 
selection, in accordance with City 
Policy and state law. 

3. The City Manager shall have the 
authority to accept donations with a 
monetary value of no more than 
$10,000.00. 

4. The City Council shall consider the 
acceptance of any donations with a 
monetary value of more than 
$10,000.00. 

 
V. DONATION FULFILLMENT TERMS 

1. The City will not purchase or enter into 
contract for the goods or services 
before receiving a Signed Donation 
Agreement from the donor and 
donation payment in full. 

2. Procurement and installation timing 
will vary depending on the 
complexity and scope of the project. 

 
VI. POST DONATION ACCEPTANCE 

 
Upon acceptance of a donation by the City, 
the City will assume ownership, control, and 
maintenance of any donation unless 
otherwise specified in a written agreement 
between the City and the donor. The City 
shall not be obligated to retain, repair or 
replace any donated object that is damaged 
or destroyed for any reason, such as by 
vandalism, theft, the effects of weather or 
time, or, in the case of live plants, if they die. 

 
The City reserves the right to remove or 
relocate any donated item at any time. The 
City shall strive to relocate any donated item 

that is in acceptable condition to another City 
facility. 

 
VI NAMING 

 
Any request to name a City facility or 
improvement shall be processed in accordance 
with Administrative Policy No. 7.20. 

 
VI MEMORIAL DEDICATIONS PROGRAM 

 
Memorial dedications of benches, trees, etc 
may be allowed in accordance with the program 
established by the Recreation Division Manager 
which may be amended from time to time. 
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City of Scotts Valley 
Donation and Gift Application 

 

 

 
 

Name  

Company (if applicable)  

Full Address  

Phone Number  

E-Mail Address  
 

 

  Monetary Donation (specify description of project below) 

  Tangible Object Donation (specify object below) 
  Professional Service (describe project below) 

 

Donor Information 

Type of Request (check one) 

Description of Donation (detailed description, including proposed location, if applicable) 
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   My signature below indicates that I have carefully read and fully understand the Donation and Gift Policy (A.M.  
   No. 0013), and I agree to abide by it. 

DONOR SIGNATURE DATE 

X 
 

 
 
    

APPROVED BY CITY MANAGER DATE 

X 
 

 COMMENTS: 

   

 REJECTED BY CITY MANAGER DATE 

X 
 

 COMMENTS: 

 
 
 

RETURN APPLICATION:  OFFICE USE ONLY – DATE RECEIVED 

By email to:  
mlagoe@scottsvalley.gov 

 

 

 In person or by mail to: 
 City Manager’s Office 
 1 Civic Center Drive 
 Scotts Valley, CA 95066 
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AGENDA ITEM 4. 
DATE: 5/13/2025 

City of Scotts Valley 
SENIOR CENTER BOARD STAFF REPORT 

 
 
DATE: 5/13/2025 

TO: Honorable Mayor and City Council 

FROM: Allison Pfefferkorn, Recreation Division Manager 

APPROVED: Mali LaGoe, City Manager 

SUBJECT: Membership Renewals 

 
SUMMARY OF ISSUE 

In past years, the Senior Center has held annual membership drives to facilitate the renewal of 
annual members and to encourage new members to join.  
 
When the center switched to doing all membership online, one of the new features was for 
memberships to expire one year from the registration date. Thus, eliminating prorating 
memberships purchased after the registration date and for the ability to auto new using a credit 
card.  
 
This year a membership drive will still be promoted to encourage new memberships, but the 
need for all members to renew their membership at one time is not needed.  
 
Below is a breakdown of when current memberships expire:  
 

Number of Members Expiring Expiration Date 
161 June 30 
30 Jul 31 
23 Aug 31 
15 Sept 30 
14 Oct 31 
6 Nov 30 
6 Dec 31 

 
 
When can members renew their membership?  
 
Members are able to renew starting the first day of their expiration month. Members will need 
to renew their membership before the end of their expiration month.  
  
How will members know it is time to renew their membership?  
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The first of the month, Members will receive an email letting them know their membership is 
about to expire, and they will be given 30 days to renew their membership.  
 
Members can also know when to renew when they scan their membership card. A receptionist 
can look at a member's account for the renewal date.  
 
How can members renew their membership? 
 
Members will receive an email letting them know their membership is about to expire and will 
be provided with a link to renew their membership online (see attachment). Members are also 
given the ability for their membership to auto-renew. Auto-renewal can be set up by contacting 
the Recreation office.  
 
And as always, members can renew their membership in person or by phone at the Recreation 
office.  
  
The June newsletter will have information on how to renew and when. Staff will also send out 
an email blast explaining the renewal process. 
 
FISCAL IMPACT 

There is no fiscal impact to this report. 
 
STAFF RECOMMENDATION 

Staff recommend the board review the renewal process as well as brainstorm ways to entice 
new members and help members understand the new renewal process. 
 
TABLE OF CONTENTS 

1. How to Renew Memberships 
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